Contact Person Provision
The following provision may be inserted in the job description of the employee assigned the duties of contact person under the HIPAA Privacy Rule.  In a small plan, this person will likely also be the privacy officer. 
This position is responsible for receiving complaints of violations of the HIPAA Privacy Rule, the organization's and its group health plans' policies and procedures relating to the confidentiality of protected health information, and for providing further information about matters covered by the notice. This position requires thorough knowledge of the HIPAA Privacy Rule, the group health plans' health information policies and procedures, and all of the provisions of the group health plans' Privacy Notice. 
P•A•S Associates has expertise in human resources and other areas involving employment issues. P•A•S Associates, in providing this form, does not represent that it is acting as an attorney or that it is giving any form of legal advice or legal opinion. P•A•S Associates recommends that before making any decision pertaining to human resource issues or employment issues, including the utilization of information contained on this website, the advice of legal counsel to determine the legal ramifications of the use of any such information be obtained.

